
 

   

 
 
 

 

 
 

 

 

 

 

 

 
 
 
 

MANUAL IN TERMS OF SECTION 14 OF THE 
PROMOTION OF ACCESS TO INFORMATION ACT, 2000 

(ACT No. 2 OF 2000) AND SECTION 17 OF THE 
PROTECTION OF PERSONAL INFORMATION ACT, 2013 

(ACT NO. 4 OF 2013) 
 
 
 

 
 
 

 
 
 

DFFE Call Centre number 
086 111 2468  

DFFE Call Centre Email  
callcentre@environment.gov.za  

Switch Board Number  
(012) 399 - 9000  

Physical Address (Head Office, Pretoria) 
 

ENVIRONMENT HOUSE 

473 STEVE BIKO ROAD 

ARCADIA 

PRETORIA 

0083 

SOUTH AFRICA 

Postal Address 
Director-General 

Department of Forestry, Fisheries and 
the Environment  
Private Bag X447 

PRETORIA 
0001 

mailto:callcentre@environment.gov.za
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